
Release Date Models OS FW Version FW Release Note

4/15/2022 EX2710U Windows 10/11 V18 Add HDMI Setting (120Hz & 144Hz) in OSD menu

7/13/2022 EX2710U Windows 10/11 V19 Fix bugs

2/7/2023 EX2710U Windows 10/11 V21

1. Optimize the color in Game HDRi and Cinema HDRi modes.

2. Update Color Vibrance to be selectable in Game HDRi and Cinema HDRi

modes in OSD.

3. Remove Peak Brightness from OSD menu. (V021 reaches maximum possible

brightness level, so users don't need to go through Peak Brightness for

maximum possible brightness level anymore.)
3/3/2023 EX2710U Windows 10/11 V23 Fix Switch sound issue

3/23/2023 EX2710U Windows 10/11 V25 Fix no sound symptom after waking up from the standby mode.

5/12/2023 EX2710U Windows 10/11 V27 Fix compatibility issue with Nvidia Graphic Card

8/25/2023 EX2710U Windows 10/11 V29 Fix BI+ bug

1/12/2024 EX2710U Windows 10/11 V31

1. Integrate the Black eQualizer function into Light Tuner.

2. Support Color Shuttle

3. Add Gamer 1 /2 /3 modes.

4. Add input Auto Scan switch.

5. Support Color Temp. in GameHDRi and CinemaHDRi modes

6. Fix remote control bug

4/26/2024 EX2710U Windows 10/11 V33

1. Fix remote control bug (Brightness)

2. Improve color temperature performance under HDRi mode while BI+ is set to

OFF


